
 
 
 
 

CUSTOMER SNAPSHOT  
 

  

“having a system to help manage our portfolio 
of clients facilities makes it a lot easier for my 
staff 

Janelle Jones National Facilities Manager KNIGHTFRANK  

CHALLENGE With an increasing number of facilities under management, 
we needed a flexible system to keep track of contract renewal dates, track 
facility repairs and track facility costs.  

SOLUTION dotnetconnect developed a comprehensive and simple to use 
system which allows the daily management of all facilities under 
management contract. 

BENEFITS The system allows current up to date reporting on the 
financial status of all facilities under management and raises alerts 
ahead of time to allow the team to prepare for the next round of client 
contract negotiations. A structured software solution is so much better 
than using excel spreadsheets 


